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Frequently Asked Membership Questions 
 
What is CALSTAR?  
CALSTAR is a nonprofit air ambulance provider serving Northern & Central California.  Our bases are located 
geographically to serve all communities – urban and rural.  We work cooperatively with medical facilities 
throughout our service area to transport patients to the most appropriate facility for their condition. 
 
Where are CALSTAR bases located? 
Helicopter bases are located in Concord, Auburn, Ukiah, Gilroy, Salinas, Santa Maria, South Lake Tahoe, and 
Vacaville.  Each base’s service area covers a 150 mile radius around each base.  The fixed wing base located in 
Sacramento provides inter-facility transports.   
 
What is the CALSTAR Membership Program?  
The CALSTAR Membership Program is an ambulance plan approved by the Department of Managed Care 
pursuant to an exemption from the Knox-Keene Health Care Service Plan Act of 1975. If you are a CALSTAR 
member and are transported, you will not be charged for any air ambulance transport costs not covered by your 
insurance.  If you are an uninsured member, you owe nothing.  You may be responsible for other costs 
associated with your transfer, including ground ambulance charges.   
 
Is my CALSTAR Membership Insurance?  
No.  CALSTAR Membership may duplicate features in your insurance. You should check with your insurance 
provider first to determine if CALSTAR Membership duplicates existing coverage.  Coverage is only valid for 
services provided directly by CALSTAR or one of CALSTAR’s reciprocal partners.  Memberships do not cover 
costs outside of air ambulance transport.  For example: ground ambulance transportation, emergency room care, 
etc. are not included as a member benefit.  
 
Who is covered under a family membership? 
All family members living in the same household are covered. Family memberships include domestic partners, 
foster children, and foreign exchange students, children away at school and adult children with special needs 
still residing with their parents. 
 
Who is covered under a group membership?  
A group membership is an affiliated group of fifteen or more.  Types of group memberships include corporate, 
professional affiliation (i.e. EMT), athletic groups (running clubs), etc. 
 
Can I include my grandchildren on our membership?  
Grandchildren are covered if you are part of the same household. You may obtain additional family 
memberships for adult children and grandchildren who live in separate households. 
 
Can my neighbors and I apply together under a group membership?  
A homeowner’s association or similar group will qualify for group membership. Please call 1-888-207-5433 to 
see if you qualify as a group. 
 
Can a family member or I request CALSTAR in an emergency? 
Yes, but in the case of an emergency, CALSTAR is dispatched only by the 9-1-1 system.  The dispatcher will 
call for the next available air ambulance in the rotation.  County protocols dictate which air ambulance will be 
dispatched.  So, you may request CALSTAR but that is not a guarantee of receiving CALSTAR. 
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Can a family member or I request CALSTAR for an inter-facility transport? 
Yes.  If your a physician transfers you to another medical facility, you can advise them that you are a 
CALSTAR member and request CALSTAR.  All membership benefits apply to inter-facility transports.   
 
I see a lot of helicopters in our community.  Does my membership apply to all of them? 
No.  Your Membership applies only to CALSTAR or one of our reciprocal partners. (see list below)   
 
Can I request CALSTAR to fly me to a medical appointment out of the area?  
No.  Only physicians or emergency medical professionals can request CALSTAR.   
 
You mention reciprocal relationships with other air ambulance services.  What is a reciprocal partner?  
Who are they?  
A reciprocal partner honors CALSTAR memberships if they fly our members.  This means your CALSTAR 
Membership travels with you throughout the West.  Reciprocal partners currently include: Enloe Flight Care 
(Chico, CA); LifeFlight Network (Portland, OR); Life Flight Montana (Missoula, MT);  Air St. Luke’s (Boise, ID); 
Northwest MedStar (Spokane, WA); Care Flight (Reno, NV)*; Airlift Northwest (Seattle, WA), and Island Air 
Ambulance (San Juan Islands, WA). 
 
Does the reciprocal relationship apply to other air ambulances in my community?  
No.  The expansive reciprocal network only includes those programs listed previously. If you live in an area 
serviced by multiple providers, we strongly advise you to consider joining all available membership programs.  
 
If I am taken by a ground ambulance to a hospital, is that covered by my CALSTAR Membership? 
No.  CALSTAR Membership covers only the cost of your air ambulance transport.   
 
I am on Medicare.  Can I use the CALSTAR Membership Program?  
Yes.  All membership benefits apply equally regardless of your insurance provider.   
 
What does insurance typically cover? 
Reimbursements vary widely depending on insurance, but on average cover only about half of the total billed 
charges. Without a CALSTAR Membership, you are obligated to pay the difference between the reimbursement 
and actual cost.   
 
Do you offer senior discounts? 
Seniors belonging to an affiliated group can enroll under a group membership to reduce costs. Please call 1-888-
207-5433 for additional group information.   
 
Can I join on-line? Yes. Go to www.calstar.org  where we accept almost every major credit card. 
 
Are there other ways to pay for my CALSTAR Membership? 
Yes you can call us at 1-888-207-5433 and pay with a Visa, MasterCard, Discover or American Express, or ask 
us to mail you an enrollment form. We accept checks or money orders. 
 
How soon does my CALSTAR Membership apply?  
New member benefits begin 14 days after receipt of your signed agreement form and payment.  There is no 
waiting period for renewals. 
 
What are CALSTAR’s Member and Affiliate hospitals? 
Member hospitals are represented on CALSTAR’s board of directors, which oversees the company’s operations. 
 Affiliate hospitals have historically provided in-kind support to CALSTAR, including clinical training of our flight 
nurses and use of their facilities and equipment.  However, CALSTAR transports patients based on their individual 
needs to more than 100 medical facilities located throughout California and Northern Nevada. 
 
 
*CALSTAR members flown by Care Flight (Reno, NV) who do not have insurance or other health coverage, or whose insurance company or other health 
benefits payer denies payment to Care Flight because it determines that air ambulance services were not medically necessary, will be responsible for the 
payment of the fees for those services, less a 20% discount. 

http://www.calstar.org/

